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Adams I.T. Solutions, LLC a Microsoft Partner, is committed to delivering I.T. Solutions and Network Management that meet
the goals of your organization. Our proactive approach to monitoring, managing and providing regular scheduled maintenance to
your systems and networks will dramatically reduce downtime and non-productive man hours. Which are among the common
issues affecting so many small and medium size businesses. With over 26 years of experience in the I.T. field, we have the

expertise necessary to keep your I.T. environment operating at its peak.

Our proactive support includes:
e Monthly review of server logs, disk capacities, and general server health Call to schedule
e Assurance and monitoring of backup and recovery strategy your FREE

Network and System Security Consultation!

Regular scheduled maintenance

Installation of patches, updates and service packs ($200 value)

Proven skills in system troubleshooting, application support and system engineering

Reviewing and recommending system and network upgrades as necessary

Our initial consultation, a_$200 value, is provided free of charge so that we can meet with you and discuss your network
environment, goals, likes, dislikes and future I.T. plans. We then make recommendations that meet your specific needs and fit

within your monthly budget.

Ongoing Management and Support

Management and Support of your L.T. environment is provided by
regular on-site visits and remote access. We’ll stay in contact with you
to insure your needs are being met.

Network, System and End-User Support

Whether it’s a server, desktop, laptop, printer or network issue, we will
provide fast and efficient service. Be it over the phone, via email, remote
access or on-site, we have you covered. While our intent is to insure that
your systems and network are always up, we do understand that
emergencies happen. So, rest assured, we’ll make the necessary
arrangements to be available for after-hours and emergency support.

Hardware and Software Procurement

We will assist you in acquiring the information you need for software, hardware, networking or any other technology/product, at
a competitive price. We’ll take care of the pre-sales support from vendors; assist with purchasing the product and tracking its

delivery.

Supported Systems & Software

Project Management

As your company grows and changes, so does technology. This will Microsoft Standard & Small Business Servers
eventually require changes to your 1.T. environment, such as a server MS Windows Desktops — all versions (XP / Vista / 7)
migration, operating system upgrades, desktop replacement or a Microsoft Office Suites - all versions
number of other technical tasks. We’ll help you with your Project DELL « Intel « SONY -« Linksys * HP « LogMeln
plans and provide you with Recommendations and Estimates that Trend Micro AV Security * AVG  Norton Anti-Virus

include hardware/software costs, labor costs and a time line to Symantec-Backup Exec * CARBONITE -« and others

complete the project.

For more information, please contact us.

P.O. Box 1525 Surprise, AZ 85378 Tel: 602-370-0605 Fax: 510-856-9367
Support@AdamsITS.com www.AdamsITS.com
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